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Overview

  The Access Management Portal will allow you to manage 
your users and their download entitlements in a “self-serve” 
form factor.

 The portal is hosted on Arm Developer here: 
https://developer.arm.com/access-management

 You MUST login using your Arm Account credentials to use 
the Access Management Portal.

 When you add or remove users and their permissions, it will 
change their ability to locate and download product(s) in 
Product Download Hub.

Permissions

 You need to be assigned access manager permissions by 
Arm.

 If you need to change any of the access manager(s) for your 
company, please contact your Account Team. If you are 
unsure of who your Account Team are, then please open a 
support case.

Terms of Use
• DO NOT attempt to add any users to entitlements who are not part of your 

company.

• DO NOT attempt to add users to entitlements located in China, Hong Kong, 
or Macau.

• DO NOT attempt to add users to entitlements marked as Export Restricted.

• DO NOT attempt to circumvent US, UK and other applicable export control 
laws and regulations.

• When in doubt, before adding a user to entitlements, open a support case.

Failure to adhere to these Terms could lead to a revocation in access.

https://developer.arm.com/access-management
https://developer.arm.com/downloads
https://support.developer.arm.com/my-cases/open-case/
https://support.developer.arm.com/my-cases/open-case/
https://support.developer.arm.com/my-cases/open-case/
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Login
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Logging In

 To access the Access Management Portal, you must login 
using your Arm Account. Login to the Access Management 
Portal here: https://developer.arm.com/access-management

 

Entitlements and Users
 Once logged in, your menu will populate with two new 
fields, “Entitlements” and “Users”.

Insufficient Permissions
 If you see the message pictured below, you do not have the 
required permissions. You must contact your Account Team 
or Open a Support Case to request the required permissions ​.

https://developer.arm.com/access-management
https://support.developer.arm.com/my-cases/open-case/
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Managing Users
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Managing & Searching for Users

 A user must exist in the system before you can assign 
permissions.

 Within the ‘Users’ section you can:

• Create new users

• Search for existing users and view their permissions

 You can search and find existing users in your organization or 
create and add a new user.

Viewing Permissions

User you are 
viewing

User you are 
viewing’s active 
entitlement(s)

View a user’s 
permissions

Click to create & 
add new user

Search by name 
or email address
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Create a New User

 You can only create users to be apart of your company.

 Users can only be added with your approved company email 
domain(s).

 You must contact your Account Team or Open a Support 
Case if you need to change your domain list.

Fill out all user 
details

Click ‘Create’ to 
ensure new user 

creation

User not created

User created

https://support.developer.arm.com/my-cases/open-case/
https://support.developer.arm.com/my-cases/open-case/
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Filtering by Role

 When searching for users, you can ‘Filter by role’ to help 
with refinement and efficiency.

Filter by role 
checkboxes

Role Definitions

 In the Access Management Portal, there are three roles that 
can be given to a user:

Entitlement Admin Ability to manage Entitlements- this 
includes searching for current 
entitlements, adding users to 
entitlements, and viewing who is included 
on an entitlement.

User Admin Ability to manage Users- this includes 
searching for current users, adding new 
users, and assign the Software License 
Manager Role.

Software License Manager Ability to view all your company’s serial 
numbers in relation to software licenses.
*Not Including User Based Licenses
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Managing Entitlements
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Managing Entitlements

 Only “active” entitlements will be visible in the Access 
Management Portal.

 Within the ‘Entitlements’ section you can:

• Change a user’s permissions for Entitlements

• Search Entitlements 

Export Controlled products cannot be amended using Access Manager 
functionality, you must contact Arm to administer any changes to the access on 

these products

Viewing Entitlements

Search by 
product code, 
name, sales 

order or contract 
id

View permissions

Product details

“View’ and 
“download” 
checkboxes

Click “View” to 
see additional 

Entitlements for 
a user
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Assigning Entitlements

Select/Deselect 
multiple 

Entitlements

Click ‘Assign’ to 
grant selected 
Entitlements

Step 1 Step 2

Step 3 Step 4

Search for 
Members

Select/Deselect 
Members

Confirm 
selection(s)

Wait for progress 
bar to reach 

100%

Click ‘Done’ 
when complete
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Exporting to CSV
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Exporting to CSV

 On both the ‘Entitlements’ and ‘Users’ tabs, you can export 
data to a CSV to help with permissions management and user 
logging.
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Support
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Support

 For any issues outside of the Access Manager Portal 
functionality, please continue to use the standard support 
routes for your company ​.

 If you need to change any of the Access Managers for your 
company, please contact your Account Team. If you are 
unsure who is on your Account Team, then please Open 
a Support Case.

 Users can only be added with your approved company email 
domain(s). You must contact your Account Team or Open a 
Support Case if you need to change the list of approved 
domain names associated to your company.

 Arm teams currently carry out additional diligence before 
granting Users access to Export Controlled Entitlements. 
Please Open a Support Case if you need to make 
amendments to the access to these products.

https://support.developer.arm.com/my-cases/open-case/
https://support.developer.arm.com/my-cases/open-case/
https://support.developer.arm.com/my-cases/open-case/
https://support.developer.arm.com/my-cases/open-case/
https://support.developer.arm.com/my-cases/open-case/
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